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Paratransit Summary Report 
November 2020

Paratransit Nov-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 8,211 103,694 198,777 -48%
Revenue Hours 3,601 42,830 69,317 -38%
Total Vehicle Hours 4,021 47,745 76,905 -38%
Revenue Miles 43,918 496,871 879,988 -44%
Total Vehicle Miles 49,443 591,552 879,988 -33%
Rev. Miles per Ride 5.3 4.8 4.4 8%
Passenger Miles 36,875 492,370 1,043,898 -53%
Riders per Rev. Hour 2.28 2.42 2.87 -16%
No Shows 219 3,192 4,914 -35%
% Subscription Rides 19% 23% 29% -21%
% Wheelchair Rides 18% 19% 19% 0%
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Zone Service Summary Report 
November 2020

Zone Service Nov-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 108 1,385 1,821 -24%
Revenue Hours 43 508 942 -46%
Total Vehicle Hours 70 775 1,276 -39%
Revenue Miles 1,092 12,736 23,358 -45%
Total Vehicle Miles 1,780 19,615 23,358 -16%
Rev. Miles per Ride 10.1 9.2 12.8 -28%
Passenger Miles 1,474 18,306 28,271 -35%
Riders per Rev. Hour 2.53 2.73 1.93 41%
No Shows 5 51 50 2%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 0% 2% 7% -71%
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